
BEGA North America is a world renowned manufacturer of architectural lighting solutions. 
 

Illuminating What Matters: 
A guiding light for elevating our thinking beyond day-to-day activity in a clear and memorable way, BEGA North America’s vision 
intentionally possesses more than one meaning. Naturally, as an architectural lighting company, to illuminate a surface or an object 
makes perfect sense. There’s a deeper meaning, however. To illuminate can also mean to make lucid or clear, or to shed light on an 
important concept or idea. Whether it’s for our industry, our community, or our family, we want to matter to people who want to matter 
to us. And most importantly, to illuminate can also mean to enlighten, as with knowledge. We invest heavily in our people, and believe 
this simple idea is why they ultimately choose BEGA for a lifetime, because we’re focused on illuminating what matters to them.

Who we are
Intended to articulate the organization’s culture and used as a tool to govern behavior and shape critical decision making 
throughout the enterprise, BEGA has established three core values.

1. Quality – We have an unwavering commitment to Quality above all… in our people, products, partners and processes.

2. Family – We are a diverse Family of passionate and self-driven individuals who act with integrity, fairness and respect, that hold 
one another accountable to the highest standards, and collectively promote work-life balance.

3. Growth – We embrace perpetual Growth and development, continuous learning and constant improvement, enabling the brand, 
the organization, and the individual to realize their full potential.

What we believe in
Respect – we treat everyone with respect by being polite and kind. 
Integrity – we act with integrity by being honest and following our moral and ethical convictions. 
Ownership – we possess an attitude of ownership and a mentality that desires us all to thrive. 
Accountability – we lead by example, always accountable for doing what we agreed we would do. 
Diversity & Inclusion – we promote creating a culture of inclusive and diversity in order to achieve a work environment in which all 
individuals are treated fairly and respectfully with equal access to opportunities and resources. 
 

Maintenance Supervisor

 
1000 BEGA Way, Carpinteria, CA 93013    |    (805) 684-0533    |    FAX (805) 566-9474    |    www.bega-us.com



 
1000 BEGA Way, Carpinteria, CA 93013    |    (805) 684-0533    |    FAX (805) 566-9474    |    www.bega-us.com

Position Profile
Reporting directly to the Facility Manager, this position will aid in the daily management of the Facilities Department. Primary 
focus will include supervising facility personnel, goal setting, supporting employees training and growth, establishing great 
communication between subordinates and internal customers, scheduling and assigning work orders, maintaining production 
and facility equipment, and maintaining the buildings and grounds. Maintenance Supervisor will also spearhead or assist in the 
management of construction expansions, complex installations, repairs, rebuilds, and other projects.

Knowledge & Experience
• Requires a relevant college degree and at least 5 years experience; or a combination of relevant certificates and 7 years 
experience in a manufacturing and automated environment. 

• Knowledge of automation systems, electrical, mechanical, pneumatic and hydraulic processes, including experience with SMT and 
CNC equipment 

• Requires strong troubleshooting skills, both mechanical and electrical, with the ability to troubleshoot and repair complex 
automated and/or computer-controlled equipment and to coordinate the replacement and installation of such equipment. 

• Must be able to communicate effectively with equipment factory technical support and perform adjustments, repairs, or 
replacement to equipment from over the phone verbal instructions.

• Must be familiar with 480/277 voltage systems, computer controls, networks, and other cabling systems.

• Perficient at reading and interpreting electrical and mechanical drawings, schematics, PLC ladder logic, and text-based logic programs.

• Ability to train others in the maintenance concepts of machines and equipment.

• Requires the ability to follow instructions, to work and cooperate with all levels of the organization, and work in a leadership 
capacity. Must show courtesy, tack, and effectiveness in dealing with all members of the organization. 

• Ability to deal with problems/issues involving some variation in standardized situations.

• Must be self-motivated with excellent organizational skills with the ability to prioritize several projects at once, planning as 
necessary to meet changing priorities under guidance of the Facility Manager and management. 

• Working knowledge of a CMMS and the Microsoft Office Suite to execute e-mails, word documents, spreadsheets and power 
point presentations.

• Familiar with 5S concepts.
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What you’ll do
• Assign daily work orders and assigns projects.

• Check the operation of machines and trouble-shoots electronic, electrical, mechanical, pneumatic, hydraulic, electronic and 
automation problems according to manufacturer’s specifications or best method practices.

• Supervise and perform complex repairs, calibrations, preventative and predictive maintenance on automated and non-automated 
machines and equipment using various procedures, tools and equipment. 

• Locate sources of problems by listening to the operators, observing equipment operation, listening for problems and using a step-
by-step problem-solving approach. 

• Ensure the documentation of all machine preventative, predictive and/or maintenance repairs clearly and concisely for historical 
and future maintenance purposes using the CMMS

• Assist in maintaining spare parts and supply inventories; and maintain an orderly office and shop area with accurate files of 
vendors, POs, and work performed by the maintenance department or vendors. Ingage in and support all Bega Bussness Systems 
and 5S concepts, procedures, and projects.

• Manage employees using goal setting, strategies, and training techniques compliant to our “Core Values” which encourage 
participation and growth while maintaining accountability. 

• Maintain safety policy adhering to OSHA and company policies. 

• Maintains constant communication with Facility Manager and manage the Facilities Department when the Facility Manager is out.
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Performance Measurements
• Work orders assigned and completed in a timely mater. 

• Production troubleshooting and repairs completed in a timely matter. 

• Preventive and predictive maintenance are kept up to date and down time kept to a minimum.

• Projects are completed properly and in a timely manner.

• All equipment is kept clean and running free of problems.

• Maintenance shop, work areas, spare parts inventory and tools are kept stocked, clean and orderly. 

• Records are accurate, legible, and up to date.

• Communicates and works well with all levels of the organization. 

• BBS and 5S concepts are practiced and understood by department employees.

• The facility is always ready and clean for events, guests and employees.

Leadership Principles
And finally, BEGA has put forth a set of governing principles. If values govern behavior, principles govern consequences, and we’ve 
established four principles to provide the entire organization with a set of hierarchical direction for decision making. First and 
foremost, as a leader at BEGA, you are the Brand. Be proud of it and protect it. Second, People are BEGA’s most valuable asset. 
Our decisions should always reflect this. Third, Safety is our first priority. Zero lost-time accidents is not a goal, it’s an expectation. 
And last but not least, we strive for Excellence in everything we do!
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Position Dimensions
• This is a supervisory position.

• Position is a minimum of 8 hours per day, 5 days per week. Must be able to work extended hours and occasional weekends per 
the demands of the business. 

• Ability to sit/stand/walk for extended periods of time, carry 50 pounds, and to occasionally lift items overhead up to 50 pounds.

• Ability to bend, twist at the waist, squat, kneel, crawl, climb, deviate wrist (side to side) and conduct hand/wrist repetitions (up and 
down) for extended periods of time. 

• Minimal travel requirements for training and educational purposes.

BEGA North America is located in the heart of the picturesque “American Riviera” just south of Santa Barbara. This setting 
offers endless access to outdoor activities such as hiking, sailing, surfing, mountain biking, and the likes. We offer an attractive 
compensation package, including health care, 401(k), vacation and personal pay, educational reimbursement program, on-site gym, 
jogging path, wellness programs and a remarkable work environment.
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